1. Identify an agency with problems in their business transactions.
-Government agencies. When you make a transaction they would actually prefer you to go to their offices, but their offices are separated from each other making it a hassle and time consuming. Also, since the pandemic happened people can’t do said transactions due to them being quarantined at home. Online transactions aren’t an option also since they didn’t invest the time in it cuz we weren’t prepared at all.
2. What are the problems you encounter during enrollment? 
- Before when I have to enroll, I have to take a 12 hour bus ride to CMU in order to take the test. After that, when I got my results I gotta take another 12 hour bus ride to CMU in order to officially enroll which you have to do some stuff like pass in some papers and get your picture taken. But luckily, I enrolled at the last day making it not as long and slow but kind of quick and easy and it took me less than 3 hours.
3. What are the things that might make the enrollment process of CMU faster?
[bookmark: _GoBack]-I would be happy if they made it online, with very detailed steps and responsive people to help you during the enrollment. They must also have more people working on the enrollment so that more students can enroll without them waiting for their enrolment to be processed by emailing their department.
